GRACE Greeter

Procedures

Greeters serve a very important role at Grace Lutheran as they welcome members and guests to worship!
The role of a greeter is to make every person who comes to worship at Grace feel not only welcome, but
also comfortable and “at home”.

Greeters accomplish this goal by offering friendly smiles, a sincere verbal greeting, a warm handshake, first
bump or wave, and by answering any questions or offering directions as needed. Greeters are the first
people who show guests and members alike that Grace is a friendly and welcoming church where people
are happy to see one another and enjoy being together.

Basic procedures:

*Arrive at least 30 minutes before worship begins (usually 8:30am). Check in with Kathy Siebenahler.
*Check to see if there are any special circumstances, such as a Baptism, that may mean more visitors or
people who will need a special welcome or certain directions.

*Pick up a Greeter tag or name tag and use hand sanitizer and/or wash your hands if shaking hands.

First Floor Greeter:

-One (or two) people should stand on the first floor inside the East main doors, facing the doors as people
enter. The best place to stand may be in the middle of the hall halfway between the doors to the elevator
and the coat room.

-The main purposes of the First Floor Greeter(s) are to be a friendly face and verbal greeting as people
enter the building and also to direct any first time guests to the Sanctuary upstairs.

- You may also direct guests to the elevator, restrooms, information table, or coat room as needed.

- Generally this greeter location is more flexible. You might move around, hold the door for people who need
it, help people to the elevator, have short conversations, etc.

- You are the first person who sets the tone of “it is so good to see you at Grace!”

- Remain at this position until 5 minutes after the worship service begins to greet and help latecomers. Then
return your Greeter or name tag and find a seat in worship.

Sanctuary Greeters:

- One or two greeters should stand near the doors into the Sanctuary from the east stairs.

- One greeter should stand near the doorway from the north hallway into the Sanctuary

- One greeter should stand inside the west doors into the Sanctuary.

- All greeters should offer a handshake, fist bump, wave, or other gesture to welcome people into the
Sanctuary along with a verbal “Good Morning”, “Good to see you” or other similar greeting.

- During cold/flu season, or whenever there may be concern about germ spreading, feel free to refrain
politely from physical contact while still offering warm verbal greetings.

- Remain at your position until the opening song in order to welcome any latecomers. At that time, return

your Greeter or name tag and find a seat in worship while the opening song is sung.

Thank you for serving as a Greeter at Grace!



